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AIS (Approved Instructor System) Guidance on logging in and 

renewing your Licence 

 

• Go to nidirect page ‘Apply to become an ADI or AMI online’ – link to page: 

https://www.nidirect.gov.uk/services/apply-become-adi-or-ami-online 

• Click on green button ‘Apply to become an ADI or AMI online’ on page. 

 

 

 

https://www.nidirect.gov.uk/services/apply-become-adi-or-ami-online
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• On the next screen click on ‘Login’.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3 
 

• You will need to have an existing nidirect account to log in and use the service. If you 

don’t have an nidirect account click on the grey button ‘Create account’ and follow 

the instructions on screen. When creating an account you may be asked to upload a 

photograph or ID documents to verify your identity. 

 

 

 

 

• If you have an nidirect account enter the email address and password of the account 

and click the green button ‘Sign in’. 
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• When logging into the AIS website for the first time you will be asked how you want 

to receive your security code. Choose an option and click ‘Submit’.  You will receive a 

new security code each time you attempt to log into AIS and you’ll be asked to enter 

this security code to successfully log in. 
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• Enter the security code received into the security code field and click submit. 

 

 

• Once you have successfully logged into the system click on the green button on the 

home page ‘Link my licences’.  
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• Enter your 8-digit ordinary driving licence number into the field and click the green 

‘Link’ button. Your details held on nidirect must match the details held on your 

driving licence for this match to be successful. 

 

 

 

• If this match is successful a confirmation screen will show. 

 

• Options will then appear on the home screen to manage your ADI/AMI licence.  
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• There will be a ‘Messages’ option at the top of the screen. If you click on ‘Messages’ 

you will be able to view any messages sent from DVA. You can compose and send a 

message to DVA by clicking the green ‘Send new message’ button.  
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• If you click on the ‘Applications’ section from the options at the top of screen, you 

can view the status of recent applications submitted to the DVA. 

 

  

 

• If you are having difficulty linking your ordinary driving licence to your account, it 

may be because your nidirect details and ordinary driving licence details don’t match. 

Surname, date of birth, and postcode details on nidirect and your driving licence 

must exactly match for the linking to be successful. 

 

• If you wish to check your nidirect details you can click on your name at the top right 

corner of the screen and click on ‘My details’ from the dropdown options. 
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• You will then be able to view your nidirect details. 

 

• If you wish to change any of these nidirect details use the following link: 

https://www.nidirect.gov.uk/services/identity-assurance-manage-your-account  

 

 

https://www.nidirect.gov.uk/services/identity-assurance-manage-your-account
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• Then click on the green button ‘Manage my account details’. You will be required to 

sign in and enter a security code. 
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• You will then have the option to change your nidirect personal details, such as 

address or surname. Click on the blue link ‘Personal details’ to view name, date of 

birth, and address. To change these details, click on the green button ‘Change 

personal details’.  You may be asked to upload a photograph or ID documents to 

verify your identity. 
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• Once nidirect details and driving licence details match you should be able to return 

to the AIS home page and link your licence successfully.  

 

 




