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Customer Guide – Declare new medical condition (TDL) 

  
From the DVA Online homepage all customers will have the ability to apply for and 

manage a range of licence types – Taxi Operator, Taxi Vehicle, Bus Operator, Bus 

Vehicle and their Taxi Driver licence.    

  

To manage your licences, you will need to complete a “Linking” process, which 

allows you to attach your licences to your DVA Online account.  You will need to 

login to your nidirect account using the login details already created.  

 

 

 

 

 

 

 

 

https://dvaonline.nidirect.gov.uk/Customer
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Once the login has been completed, the DVA Online logged in home page will be 

displayed. (See below)    
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Declaring a new medical condition or a change to an existing medical 

condition on your Taxi Driver Licence 

  

In order to declare a new medical condition related to your Taxi Driver Licence, you will 

need to “View” you licence by selecting the “Licences” option”. 

 

This will allow you to see a full list of all linked licences.   

 

 
 

Selecting the “View” button will display a view of the licence details along with all the 

various options available for each type of licence, these are shown as green tabs at the 

top of the page.  
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Click on the “Update medical details” option and you will be able to complete the 

process of notifying DVA of any new or changed medical condition.  When providing 

details of a new medical condition or a change to a current medical condition please 

provide relevant dates.  

 

 
Your change in medical circumstances will then be referred for assessment. Once 

your circumstances have been assessed a member of the team will write to you via 

the online portal messaging service, explaining the next steps.  

 

  

 

 


