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Customer Guide - Requests  
  

From the DVA Online homepage all customers will have the ability to apply for and 
manage a range of licence types – Taxi Operator, Taxi Vehicle, Bus Operator, Bus 
Vehicle and their Taxi Driver licence.    
 

To manage your licences, you will need to complete a “Linking” process, which allows 
you to attach your licences to your DVA Online account.  You will need to login to your 
nidirect account using the login details already created.  
 

 
  
 
 
 
 
 

https://dvaonline.nidirect.gov.uk/Customer
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Once the login has been completed, the DVA Online home page will be displayed. (See 
below). The DVA Online home page will allow you to apply for all licence types, by 
selecting the related link:  
 

 
  
 

 The system will then lead you through the application process.   
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For anyone who holds an existing licence which has been linked, there are a number 
of drop down menu options available on the blue nidirect banner.

From these options you will be able to track all Messages to and from DVA, view or 
manage your applications from Requests, view or manage your Licence(s) and view or 
manage your personal preferences from your user login menu.  

Requests 

DVA Online will allow you to see a full list of your current requests (online applications) 
and the status of each of them. In order to view “Requests” you should click on the 
drop-down option on the blue nidirect banner and click “My Requests”.    

A full list of all current requests will be displayed, showing the status of each request. 
Depending on the status of the request, various options will be available.  

If an application has been started, but not yet submitted the status of the request will be 
“In progress”, at this stage the “Resume” button will be present and by clicking on this 
you can continue with the application.  

https://www.infrastructure-ni.gov.uk/sites/default/files/publications/infrastructure/customer-guide-linking-licences.pdf
https://www.infrastructure-ni.gov.uk/sites/default/files/publications/infrastructure/customer-guide-linking-licences.pdf


18/04/24 

If an application has been submitted the status will be “Submitted” and the “Show” 
button will be present.    

  

  
  

By clicking the “Show” button you will be able to view a summary of the details of the 
submitted application and a “Withdraw application” blue button option becomes 
available.    
 
If the “Withdraw” button is selected, the application will be withdrawn and no further 
processing can be completed on it.  

 
  

 
  

Once the application has been approved by DVA the status will be “Approved” and 
again the “Show” button will be enabled.  

  

  
  

The “Show” button gives the summary view of the approved request.  
  
In the example of a Taxi Operator, the addition of an “Apply for Grant of Licence” button 
is available to carry out the second stage of the process. As a licence has not been 
generated at this stage there is also a “Withdraw application” button.  
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