Customer Guide - Requests

From the DVA Online homepage all customers will have the ability to apply for and
manage a range of licence types — Taxi Operator, Taxi Vehicle, Bus Operator, Bus
Vehicle and their Taxi Driver licence.

To manage your licences, you will need to complete a “Linking” process, which allows
you to attach your licences to your DVA Online account. You will need to login to your
nidirect account using the login details already created.

nidirect Home | Lagin
DvA, Online
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DVA Licensing Portal

From this page you can manage your existing licences and apply for, or renew a
licence.

Select from the cholces below to manage your licences,

Driver Licences: Taxi Driver Licences

Apply for & Brsl provisional licence Apply for @ taxi drives licence
Apply for a renewal of a car or motorbike or tractor

LA

Apply bar @ rerdwal of lofny oF Bus Ioense

Change your addrass

Raplace your dmang comnon

Vehicle Licences Operator Licences
Apply for a bus wehicla licance Apply for a bus oparator licanos
Apply for o laxl vahechs hoonon Apply for & taxi oparaion isance

Trarsdor of ownorship

Current llcences Messages
Herm WO AN e mnd mn‘phln CEMAN: ERnSSCHons Somsetimas DA will sand WO MEEiSgos ¥oul can
on your keencos check all mossages hire

My licences 3 Check my messages »
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https://dvaonline.nidirect.gov.uk/Customer

I]idirect Contact us

nidirect account

Do you have an nidirect account?

o This is the nidirect account management service.
Your nidirect account will allow you to access online government services in Northern Ireland.

For more information visit nidirect

Email address
| |

Password
| =]

Create account

I've forgotten my password

Manage my account details

Iﬁdirect Contact us

nidirect account

Multi-factor authentication

Check your email

To improve the security, we have introduced a two step security verification via email. You will shortly receive a
security code within an email message. Please enter the security code in the box below to continue.

Security code

Cancel Resend security code

Did not receive an email message?
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Once the login has been completed, the DVA Online home page will be displayed. (See
below). The DVA Online home page will allow you to apply for all licence types, by

selecting the related link:

LvA Ondine

DVA Licensing Portal

licence.

Driver Licences

Appdy bor a Brel provisional licence
Apply for a renewal of a car or motorbike or tractor
bR

Apply lor a renaval of oy o B Reanos
Changa your addrass
Haplacy yaur drvang Bears

Vehicle Licences

Rangw my bus vahicle licance
Apply Bar a bus vehick lancy
Rangw my Law wehicla licanca
Apply b b ax volechs hoanon
Trarsdor of ownoership

Current licences

Harn you Can view and SoOmphsto: DAran Mansactions

ol gour boenced

Lty licences ¥
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From this page you can manage your existing licences and apply for, or renew a

Select from the cholces below to manage your licences,

Taxi Driver Licences

Renew your taxi driver Boence
Apply for a taxi driver licence

Operator Licences

Rarwrw mry bus aperaior lioance
Apply for 3 bus cparaiee iGornon
Rorew mry taxi oparator lconog

of @ Ll Ligr:

Messages

Sometimas DVA will send you messages. You can
Chick 8l rbEigpis v

Check my messages ¥

The system will then lead you through the application process.
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For anyone who holds an existing licence which has been linked, there are a number
of drop down menu options available on the blue nidirect banner.

Home Messagese Requests Licences Lily

From these options you will be able to track all Messages to and from DVA, view or
manage your applications from Requests, view or manage your Licence(s) and view or
manage your personal preferences from your user login menu.

Requests
DVA Online will allow you to see a full list of your current requests (online applications)

and the status of each of them. In order to view “Requests” you should click on the
drop-down option on the blue nidirect banner and click “My Requests”.

Home Messagesm ¥ Requests~ Licences~ Lily ~

nal requests

DVA Online

A full list of all current requests will be displayed, showing the status of each request.
Depending on the status of the request, various options will be available.

If an application has been started, but not yet submitted the status of the request will be
“In progress”, at this stage the “Resume” button will be present and by clicking on this
you can continue with the application.

Home Messages @ . Requests ¥ Licences ¥ Lily >

DVA Online

=130 This is a new service - your feedback will help us to improve it.

Requests

* Indicates a required field
Quick search n

Request ID | Request type Status Licence number | Date submitted

Taxi Operator Licence Application In progress Resume
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https://www.infrastructure-ni.gov.uk/sites/default/files/publications/infrastructure/customer-guide-linking-licences.pdf
https://www.infrastructure-ni.gov.uk/sites/default/files/publications/infrastructure/customer-guide-linking-licences.pdf

If an application has been submitted the status will be “Submitted” and the “Show”
button will be present.

Request ID | Request type Status Licence number | Date submitted [ |

326 Taxi Operator Licence Application Submitted 23 Qctober 2019 Showy ||

By clicking the “Show” button you will be able to view a summary of the details of the
submitted application and a “Withdraw application” blue button option becomes
available.

If the “Withdraw” button is selected, the application will be withdrawn and no further
processing can be completed on it.

L] (]
nldlrect Home Mﬁ:ssagesm ¥ Requests > Licences > Lily =

DVA Online

12100 Thisis a new service - your feedback will help us to improve it.

Summary
Withdraw application
Reference number 327
Type Taxi Operator Licence Application
Status Submitted
Submitted 23 October 2019 11:08

Approval expiry

Application —

Businesstype Sole trader

Sole trader details )

Once the application has been approved by DVA the status will be “Approved” and
again the “Show” button will be enabled.

Request ID | Request type Status Licence number Date submitted

326 Taxi Operator Licence Application Approved 23 October 2019 Show

The “Show” button gives the summary view of the approved request.

In the example of a Taxi Operator, the addition of an “Apply for Grant of Licence” button
is available to carry out the second stage of the process. As a licence has not been
generated at this stage there is also a “Withdraw application” button.
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DVA Online
121140 Thisis a new service - your feedback will help us to improve it.
Summary
Apply for Grant of Licence Withdraw application
Reference number 326
Type Taxi Operator Licence Application
Status Approved
Submitted 23 October 2019 10:48
Approval expiry 20 November 2019
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